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1. FRER

A. & Webex

FHRR: A1 App Store (i0S ) B Google Play ( Android ) & Webex TEIFEFTZT -

FHTH

TEApp StoreM1Google fREQREE LA T &2 8)

Play - A fEA

£ Download on the
[ ¢ App Store

GETITON
’\ Google Play

Webex IR75 % 4t K

Android & BEF 1%

REAE iPhone £ jPad

EX ol <2 12 i0S # iPadOS WM B & AR AR

- 712 Google Android {E A A E &M E

BRRA -

- A BEAEMARZAE Android - B30
Android Go 3 Xiaomi HyperOS -

- Webex App 45.9 5T 2025 £ 9 A
1 - 15218 i0S 16 1 iPadOS 16 fU&
#B—{ERA - 1t Webex App 45.10 ( 2025
F10 BR17hR ) BlR - BEEELAFAE

- A Google 1# 2023 £ 3 BEHmKIEY
Android 10 ZZx ¥ - LW 2025 F£4 B
e - Webex App 1A~ E 21 Android 10 -
Webex App 45.4 1§ 21& Android 10 f& %

rEBEXE- —{EARA -
fERERREA
- B 2025 % 10 B 7 H#E - Webex App - B 2026 & 4 BiE - Webex App B AEZIE
4510 RESRAFZEUTNEELSR : Android 11 - Webex 46.4 IR A1 25718
i0OS 17 1 iPadOS 17 ( XEHhEA ) - Android 11 WERZ—@RAK -
- RECIEIEEX : 4GB AE
- BE&R/I\VATE 6 GB ATF
B Webex [REMNEMAMRT R - FEBMTES :
BRI

https://help.webex.com/zh-tw/article/fzledb/Webex-RIEH R M E K

EfEhE: B https://www.webex.com/zh-tw/downloads.html N&f Webex + A mac0s F1

Windows 4% °

U webex za- =m zm wasx- wm-

MARIR BA RUMEER

—fEEAEREL, —R T,
R FTEY Webex,
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B. IRIRERTE
)\ Webex R3S :

1 R Webex # - B [BA

2. B ASBFEBEEHIE T [Direct no.]@pccwone.com s - BHEE o
3. WA B[R

RN IR BEABRGBEREUDE (Welcome Letter ) P& -

bwks-uap.webex.com
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L BARSE - AEFRBIRIRLUER Webex 2 HINAE - B
2 FEFELERBREANEE WEEEEEARE B

“Webex" Would Like to
Access the Microphone

This app needs access to your
microphone to make calls and record
audio. This app also uses your
microphone to automatically connect
to video devices.

Don't Allow Allow

& EIR

Allow “Webex" to find
devices on local networks?

This app needs access to local
network to ensure call quality for calls
on this network.

Information from networks can be used
to determine your location and create a
profile of you.

Don't Allow Allow

LAt A IR

“Webex" Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow
AR

“"Webex"” Would Like Full
Access to Your Calendar

This app needs access to your
calendar to find relevant people and
meetings.

SUNDAY, 20 JUL

13 events in the next year
Calendar events may include additional
data, such as locations, email
addresses or notes.

Allow Full Access

Don't Allow

Allow calendar access

HE#EIR

“Webex" Would Like to
Access Your Contacts

This lets you easily find mobile
contacts and make a call in this app.

Don’t Allow Continue

BEHERIEIR

Emergency calling
notification
IMPORTANT EMER

BRI ]
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HEES RERME) Webex ISR B REH -

[ 2R

Siri {318

TEHE

Default
FEFL1E

Siri #818

TBE > Troubleshooting
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B. #EiZ Webex & K l#X (Microsoft) Teams
JEIE Webex 35 :
1. HELAFE_(ERBLEARKERT -
2. BSTEEREEREE  HFERAIFoAEEE - (JERNEEER B

https://www.webex.com/us/en/devices.html)

ERERE HRERE

A Webex %
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https://www.webex.com/us/en/devices.html

B Microsoft Teams Z4E:

1. 1 Microsoft Teams By " FEFET ) MEPH SN LE "Cisco Call, - BHEE | FIRL| -
2. FUINBBRK Cisco Call 2% - Bi%[B A

3. BAEFEHMHIL T [Direct no.]@pccwone.com s - BIAZEBBIIE A -

R IR AERBREE ( Welcome Letter ) PER »

Cisco Call X

nw Cisco % W 1y 2.9 (7972) 2472+ {EBE—ERNRE
=

BE Tw R RREZEARER

New look of Cisco Call

Eﬁ Search (Ctrl+Alt+E) .. 'Lo
Q Y Cisco Call call Activity
B
Calendar §> =
% O
/ \\J = &)
Calls [/"7\) & 5}4/
= UZ (). )
\S 2/
@
o Sign in with your Microsoft Teams account to start using Cisco
< Calling

By continuing, you authorize Cisco Call to access your MS Teams and Cisco Calling data.
To learn more about Cisco Calling, click here

webex vy cisco
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6. & RRE (FAQ)

A. FREEZHE

1. WA TE webex?
a) #TF www.webex.com/download,
b) EEERAYEE (Windows. Mac, i0S 8f Android) .
o) BATREEIIRERISRE(E.
127 FHAFDEIR App Store Bf Google Play &,

2. H{AI7E PC 5 Mac E{EFRS Webex?
a) & https://www.webex.com/downloads.htm| Z28£iE LS macOs 8¢ Windows BIEFRTE
=X
b) fEREEEN.
3. IMIRREEAEZEME?
a) FIEY Webex FEFFTER > BAE(E A FERE(RIFRE > 58 E.
b) BIfE —R% > BEEEE.
o REREFEANE@E (W EH. BEE. RES) .

4. ECSoftphone ERTJ{EREWNIt{ERE?

" ECSoftphone XIREHE SIM RHVEHR / BIEFH (BRPEIPIME SIM RLAGH) , RES
HuEdE, R LTt ER.
«  HEAPEAhFEE SIM K, Softphone AIREEHAIEFIE(F.

B. MRIREAEIAMESR
5. WMIEETNETR?

a) EIEBETLUEIR HKT Web Portal https://web.pccwone.com/Login/ B85,
b) EN HKT Web Portal > BI{EEFE (Users) >IBSHFERF > fRiE > BH5
(Passwords) > BBZREE,

2 ER: [HKT Web Portal Admin Guide (PDF)] (https://www.hkt-
enterprise.com/resources/Cases/HKT%20Web%20portal%20user%20guide%20(Eng).pdf)

6. WfIERMFRERETE?

a) SIEETLUEIR HKT Web Portal https://web.pccwone.com/Login/{&H FA R BB~ 218,
b) BIEERE (Users) >ESREAF > i > BAESR (profile) , B2

= WEEC (Last Name) EEEE= (First Name)

»  REEERMEES (Calling Line ID Last Name) Ed$Z=2 (Calling Line ID First Name)

Z2ZERl: [HKT Web Portal Admin Guide (PDF)] (https://www.hkt-
enterprise.com/resources/Cases/HKT%20Web%20portal%20user%20guide%20(Eng).pdf)
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7. IR Z RE RIS ES?
EC SoftphonefRESTIRZ R ERFER. BE—IRFRENZERE (WFH. rC
Mac) , RERFIARESEFER.

8. WmiRRE [FE7fIiE] 1Rs?
a) BRI Webex [EFFE. > M8 [REENEFRE] > RE.
b) BREIERE > EPEERERE.
o fE [WENIFIY] 2EEEeh, $TF3 [FA209THE] .

9. WIS EREIE FHEARISTETIBAGAR Webex?

a) BRI Webex BBHAR > 3R5E > I5E > EEIEIEIE > RISEHEDRIE,

b) TETHE Webex FEFITE EEES, (SAOB SR BIRINE (B SRR ELE
=, A St aR iR,

o) BAge SAREET ISR > B8 [SEEEREL] |

Z2EER]L: [Move a call from one device to another] (https://help.webex.com/en-
us/article/g9f3yo/Webex-Ap p-|-Move-a-call-from-one-device-to-another#id 136267)

D. EREAIRIE

10. YTEBEhE/ZESEMINEHR? JERETHIEIS?

a) EEET  HETFEIR (Audio Options) > {(FAASEK/RESTIIA (Join with
Computer/Device Audio ) -

b) VIIREEFEHE:
EiHAISCECEIE T EA,
HEMREREE TS,
11. WIS NSRS/ %2
a) EEET  BEEEE (AGER) .
b) EEST:
EES: 1EIB Webex EIEEIX,
BRES: FESE (PR, &) .
B MASRENERERS.
12. NP EERE?

a) HEZET  RESE (FIEET) .
b) EEBSERERR/MRE/BEREN > BBOE.

26
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' [amm

7. B ziE
KIGET IRt Webex ERIZIERRAR - IR EZHMAER - 58 %E Webex FRBAPL ¢
https://help.webex.com/zh-tw ° IBEMIERH - BEHARFIZFIRIEHE

*  Enterprise Centrex Express : 1833133
*  Enterprise Centrex ;22836820
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